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PC Based E-Mail Clients 

 

PORT 587  FOR SMTP   
The use of Port 587 for SMTP in PC based email clients enforces account sign on, which 

helps eliminate script based spamming viruses known as BOTs. This will help keep 

unnecessary traffic off your own network, as well as your Internet connection.  

 

The mail servers are set up to cater for both the existing port 25 and port 587 

authentication protocols. Port 465 is used for older versions of mail clients that 

support SSL and not TLS. 

      Outlook 2003 
1. Open Tools > Email Accounts > View or change existing email accounts > Click 

Next  
2. Choose your email account and click change  
3. Choose more settings  
4. Choose Outgoing Server 

5. Click My outgoing server (SMTP) requires authentication, and also choose Use 

same settings as my incoming mail server 

6. Choose Advanced 

7. Check the box for outgoing SMTP and change the port number to 465 which is 

required for SSL. 

8. Check the box below that says SSL Encryption. 

9. Click OK to Save 

 

Outlook 2007/2010 
1. In Outlook 2007 Open Tools > Account settings / In Outlook 2010 File > 

Account Settings > Add & Remove or Change 
2. Select account > double click to open 
3. Choose more settings 
4. Choose Outgoing Server 

5. Click My outgoing server (SMTP) requires authentication, and also choose Use 

same settings as my incoming mail server 

6. Choose Advanced 

7. Check the box for outgoing SMTP and change the port number from 25 to 587 

and choose Auto for encrypted connection.  See below for more information on 
Encrypted Connection. 
 

8. Click OK to Save 
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Outlook & Outlook 2007 /2010  - Outgoing Server Tab:  

 
Click OK to Save 
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Outlook and Outlook 2007 /2010  - Advanced Tab 

 
Click OK to save 

 

 

       

 

     Outlook Express 
 

 

Outlook Express support has long been discontinued by Microsoft and does not 

support an Encrypted connection, so it will not connect to our new mail servers. 
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Thunderbird 
 

1. Open Tools > Account settings 
2. Select Outgoing Server(SMTP), double click the account to open 
3. Check the box for Security and Authentication, click the choice for Use name 

and password and change the port number from 25 to 587 and choose TLS 
for Use secure Connection option.  See below for more information on 
Encrypted Connection. 

 

Thunderbird ɀ SMTP Server 

 
Click OK to save 

 

 

 

 

 

 

 

 

 

 

 

 


